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KENTRADE CUSTOMER SUPPORT DURING COVID-19 

PANDEMIC 

In lieu of the Government of Kenya notice No 2 issued on March 25, 2020 

that only essential services should continue to operate as normal, 

KenTrade’s Contact Centre has reduced its hours of service from March 27, 

2020 as indicated below.  

 

Monday To Friday: 0800hrs to 1600hrs. 

 

We will however continue to serve you through Emails and Social Media 

channels 

 

 Phone: 0 (20) 4965000 or 0709950000 

 Email:  contactcentre@kentrade.go.ke 

 Social Media:  

o Twitter: @KenTrade_Care 

o Facebook: KenTrade Care 
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